








































470 ヵ所の管理者を対象にアンケート調査を行った．回収率は 51.8％（243 ヵ所）であり，回答事業所
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Current of Human Resource Development Situation in Career Transition Support 
Ofﬁces:
A Questionnaire Survey for Ofﬁce Managers
OHKAWA Hiroko and HONDA Toshinori
Abstract: Issues involving the human resource development of personnel involved in career transition support 
have arisen recently. In particular, most workers do not have the opportunity to acquire knowledge regarding 
career support until they become involved in actual work. Hence, it is considered that acquisition of knowledge 
and skills as supporters depends on the human resource development available in their ofﬁces. 
In this study, we distribured a questionnaire to managers of 470 career transition support ofﬁces in Japan in order 
to investigate the current situation and issues facing human resource development associated with career support. 
The response rate was 51.8％ （243 ofﬁces）, and with 32 ofﬁces working in career transition support alone and 
201 ofﬁces working as multifunctional business. Compared to the former business style, the latter was likely to 
be larger in terms of the business scale, and the number of years working as a manager （in career support and 
management experience） appeared to be greater in the multifunctional business too. Furthermore, there were 
differences between these businesses as in terms of training systems and contents of the training as well as in 
human resource development issues.      
These results suggest that human resource development issues in career transition support offices may vary 
according to their business styles, and this could be due to differences in their business content or the scale of the 
management companies. Hence, it was considered necessary to take different approaches according to the business 
style for human resource development in career transition support ofﬁces.
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